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Issue / Topic Brief description of topic Suggested by Target 
Date 

Service Area SMT Feedback 

TELDOC Consultee on the reconfiguration of TELDOC 
Services 

Carried forward 
from 2020/21 
 

 NHS The Committee has 
undertaken a review of 
Teldoc.  Recommend 
that this is considered 
again as part of a review 
of the 4 Primary Care 
Networks within the 
area. 

Quality of adult 
social care provision. 
(Performance, 
Budget and Savings)   

Monitoring in relation to individual strategies – 
Older People and Adults with learning 
disabilities. 

Carried forward 
from 2020/21 
 

 Adult Social 
Care 

 

TW Safeguarding 
Adults Board Annual 
Report 

Monitoring Carried forward 
from 2020/21 
 

 Organisational 
Delivery & 
Development 

 

Review of the 
Provision of GP’s in 
Telford and Wrekin 

Review 
Issues with appointment booking  
Pharmacy issues- online services.  

Carried forward 
from 2020/21 
 

 NHS This can be dealt with as 
part of the review of the 
4 PCNs within the area. 

Review of Crisis 
Prevention and 
Support – Mental 
Health 

Review 
 
Children’s & Transitional Services (Joint review 
with CYP)  

Carried forward 
from 2020/21 
 

 Adult Social 
Care 
 
 

 

TWIPP Update  Monitoring in relation to Strategic Plan and 
Organisational Structure  

Officer Suggestion    

 


